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ITOJIOZKEHUE
0 MopsjKe pacCMOTpPeHHs 00paleHHi rpaxaaH
B MYHHL{UNA/ILHOM 0I0/PKeTHOM JOLIKOTLHOM 00pa3oBaTe/TbHOM yUPEXXAeHHH
«derckumii cag «CBeT/IAY0K»

L. O6uMe moJI0KeHus

1.1. Hacroswee ITonoxkeHue 0 IoOpsjKe pacCMOTpeHHMs obpallieHMEl rpaXfiaH (nanee —
[lonoxenne) MBIOY [erckuii can «CeeTnsadok» (mamee - YupexpaeHue), paspaboTaHo
B cooreercTeMM ¢ Koncruryuueit Poccuiickoii @egepariy, deziepanbHbIMH 3aKoHaMu 0T 02
mast 2006 roga Ne 59-®3 «O mopsgxe paccMOTpeHHst oGpaufeHui rpaxiad Poccuickon
depepaumu», or 27 urons 2006 roga Ne 152-@3 «O nepcoHanbHBIX JaHHBIX»?, 3aKOHOM HAmano-
HeHelKOro aBTOHOMHOro oKpyra ot 28 ceursa6pa 2017 roga Ne 60-3A0 «O A0MOIHUTEIBHBIX
rapaHTHsIX MpaB TPaKflaH Ha obpaieHue B SIMano-HeHelKoM aBTOHOMHOM OKpyTe».

1.2. TlonmoxkeHHe oOmpejensdeT MOPAAOK PpaccMoTpenust obpareHuil  rpakiaH
JIOMKHOCTHBIMHU LMK Y Upe)K/IeH s, OPraHu3aliy JHYHOTO TIpHeMa FPaKaH B Y UPeK/IeHHH,
OCYII[eCTB/IEHHSI KOHTPOJIA 33 CPOKAMH PACCMOTpPeHus oGparLieHnii, BefieHus yueTa obpalijeHui 1
OTYeTHOCTH, XPaHeHUS MATePHAIOB PACCMOTPEHHBIX 0OpaIljeHUH IPasKaH.

[1. Peracrpanus nMoCTYNHBLIMX MHCbMEHHBIX 06paleHui rpaxaH

2.1. O6paiileHre MOKeT TIOCTYTIUTh B YUpeKAeHUe [/ PaCCMOTPeHHs:

- JINYHO OT TPAKITAHUHA;

- IOCTABJIEHO TIPeZICTaBUTe/IeM TPaXKIaHUHA,

- B MTMCbMEHHOH (opme Wi B Gopme 5/eKTPOHHOrO JOKYMEHTd B BUAE IPEJIOKEHNH,
3aAB/IeHHA MM JXa100bl, a TakKe B hopme yeTHOro obpaiijeHus;

- C COMPOBOAUTE/ILHBIM JOKYMEHTOM OT JO/DKHOCTHBIX /ML AeTiapTaMeHTa obpazopaHust
AjmuHuCTpalMi  ropoja Canexapia, Aenapramenta obpasoBaHus  SIMajo-Henerkoro
ABTOHOMHOrO OKpyra, AJZMHHHACTpaLpH ropoja Canexap/ia, UHbIX FOCYyAapCTBEHHBIX OPraHOB H
OpraHoB MeCTHOI0 CaMOYIIpaB/ieHHs W/ JPYTHX [O/ZKHOCTHBIX JIALL.

2.2. TluchbMeHHOe o6paleHHe TIOAJIEKHT o00sf3aTe/bHOM perucTpalil B JKypHane
perMcTpaldy IMCbMeHHbIX —ofpailjeHuii rpaxziaH (mpunoxkespe Ne 1 X HACTOALEMY
T10/I0KeHHI0) B TeueHHe 3 AHeH ¢ MOMEHTa NOCTYIUIeH!s B Y Upex/jeHue.

IMocne perucrpauyn obpalieHys B NPABOM HIDKHEM Iy JIML[eBOH CTOPOHBI IEPBOI'0
JIACTA MPOCTAB/SIETC PerHCTPALIMOHHbIN LITaMIT ¢ yKa3aHHeM HOMEpa U [aThbl PETUCTPAL{HH. B
ciyuae HEBO3MOXKHOCTH TIPOCTAB/IEHMA IUTaMIa B YKA3aHHOM MeCTe, OH MOXET ObITH
npocTar/eH Ha 106oM CBOGOJHOM OT TEKCTa MeCTe NPAaBOH MTO/IOBUHbIL JIUCTA.

2.3. OTBETCTBEHHBIM JIHI{OM, Ha KOTOPOe BO3/IaratoTcsi 0653aHHOCTH 110



AeNOMPOU3BO/ICTBY M CTIPaBOYHOM paboTe 1o oOparlleH!sIM IPKIAH, yUeTy U OpraHUu3alvi
paccMOTPeHHUs MMChbMEHHBIX M YCTHBIX obpalljeHnit rpaykaaH, MOANOTOBKE aHA/IUTHYECKOH U

CTAaTHCTHYECKON MH(OPMALIIH, AB/IAETCH CouuaabHeli negaror
HAO/DHHOCTE OTBETCTBEHHOI'O JTHIA

2.4. [lenomnpousBoACTBO, B 4YacTH pPACCMOTpeHMs 0OpaleHHil TIpaX[aH, Beercs
OT/Ae/IHO OT ADYTHX BH/OB JEJIONPOM3BO/CTBA.

2.5. Obpamjenus rpakaH PerMCTPUPYIOTCA C 00si3aTeNbHBIM yKa3saHHeM PeKBU3HTOB:
AiaThl  MOCTyIUleHUs obparjeHus, (aMHIHH, HHULMAMOB 3aABUTE/A, [OUTOBOTO ajpeca
3aABUTENsA, KPAaTKOro cojep:kanus obpainenus, daMuiMy, WHULMAIOB JO/DKHOCTHOIO JIMIA,
KOMY TiepeZiaHo OGpalljeHHe A1 PaCCMOTDeHMs], COZIepyKaHHe Pe30MIOLHH O/DKHOCTHOTO JIMIA
(KpaTkoe cofepkaHHe IOPYYeHHs, CPOK MCIOJHEeHHWs [OPy4YeHus), OTMEeTKa O pe3yJbTaTax
paccMoTpeHHsi obpaijeHus (JaTa HampaB/leHMs OTBeTa 3aABUTENIO, MCXOAAIIMHE HOMeD H
KpaTKoe CoAepKaHue OTBETA).

Perucrpaupyonsas Hymepauust [MCbMEHHbBIX o0paleHnii rpaxiaH npoussozuTes ¢ 01
AHBaps 1o 31 aexabpsi exkeroJHO HaPaCTAIOIMM UTOrOM, HaunHasi ¢ «Ne 1».

KonnektupHble obparieHusi PErMCTPUPYIOTCI B TAaKOM JKe TOPSAKE, TOMBKO B rpade
«|JaHHble 3asBUTEJIA» YKasblBaeTCsi HHAEKC «Kom» M MOYTOBBIM ajpec, 10 KOTOPOMY [O/DKEH
ObITh HarpaB/ieH OTBeT Ha obpalljeHue.

2.6. Pervcrpaluud M yueTy MOJ/eKaT BCe MOCTYMUBIIME (IIOUTOBBIM OTIIPaB/IeHUEM,
97IEKTPOHHOK MOYTOH, (PaKCUMUIBHOM CBA3bH, Mo ceTd «MHTepHeT») ofpaljeHus rpaxiaH,
BK/IHOYas M Te, KOTOpble 110 (OpMe He COOTBEeTCTBYIOT TpeOGOBaHMAM, YCTAHOB/IEHHBIM
3aKOHOATeNLCTBOM Pocculickor ®esepaliuu jist MUCbMEHHBIX 0bpartieHuH.

2.7. IloBTopHEIM cuMTaeTcs oOpalljeHue, [OCTYIMBLIEe OT OJHOrO U TOrO XKe JIMLE, B
OfHO M TOXKe YUpeKJeHHe, K O4HOMY H TOMY JKe JO/DKHOCTHOMY JIMLY, TI0 OZHOMY H TOMY JKe
BOIIPOCY.

[ToBTOopHEIe OOpamjeHus TPaKJaH YYUTHIBAIOTCH [10[, DErHCTPALJHOHHBIM HOMEPOM
nepeoro obpaienus ¢ gobasneHuem jutepa (Hampumep, «15/1).

He cuuraroTca MOBTOPHBIMU 00pallleHHsi OJHOIO M TOTO )K€ aBTOpa, TPYMILI IPaXjaH
(KOJIZIeKTHBA), HO T10 Pa3HbIM BOIIPOCAM.

2.8.  JIO/DKHOCTHOe — JIMLJO, OTBETCTBEHHOE 33  perucrpauuio  obpaireHuii,
3aPErHCTPUPOBAHHBIe M O(OPM/IeHHble B YCTAHOB/IEHHOM IODSAfIKe oOpaljeHHs IpaxiaH
HarpaB/sier He ro3gHee 1 pabouero s € JaThl perucTpaluu OOpAILeHHE HAa Pe30/IOLMI0
3aBe/lyIollieMy YupeskeHHeM, a B €ro OTCYTCTBHe — /MLy, HUCIIOJHsIoULieMy 00s3aHHOCTH
PYKOBOJUTENA.

2.9. ITopyuenue (pe3omoLs) 3aBeyIOIIero YupeskaeHus WiIx JIML[A, UCTIOMHSAOLIEro ero
004A3aHHOCTH, OQOPMIISETCS Ha [ePBOH CTpaHuLIe 06palieHUst WK COMPOBOJUTENILHOM IIMChME B
DYKOITUCHOH (hopme.

He pnomyckaercs odopmasTs ropyueHue Ha TekcTe obparieHus.

2.10. TlopyueHue (pe3o/FOLMS) M3/7araeTcs JIAKOHWYHO, YETKO W He Tpebyer
JOTIO/THUTe/IbHBIX Pa3bACHeHHH; B COCTAB MOpPyYeHUs J0/UKHBI BXOJUTh C/IeAYIOLLHe 3/1IeMeHTBI:
bamvums  ucriosHuTess  (UCIO/MHUTEIeH), COAEp)KaHHe MepOIIpUATHH, CPOK WCIIO/HEeHMs
TIOpy4eHHs], OAHCH, AaTa.

B ciyuae, Korjga [ropyuyeHWe [laHO HECKOJBKMM  MCIIOJTHATENSAM, OCHOBHBIM
MCTIO/THUTE/IEM SIBJIACTCA JTHLI0, YKA3aHHOE B IIOPYYEHHH [1ePBbIM, eC/IH He OPOBOPEHO uHoe. Emy
Npej0CTaB/IeTCA [IPaBo CO3BIBA COMCIIOHUTE EN ¥ KOOPAMHALIMK UX PaboThL.

2.11. OO6pamjeHdHe ¢ TOPyueHHEM 3aBeAVIOLEro  YUpex[eHWsi IlepefaeTcs
[IO/DKHOCTHOMY JTMITy, OTBETCTBEHHOMY 3a DEruCTpanjuio OOpallleHMH, A/ MOC/IeAyromien
PacCLIIKU ¥ KOHTPOJISL.

2.12. 3anpelrjaeTcsi Harpap/ATh »Kano0bl Ha PACCMOTPEHME TeM JO/DKHOCTHBIM JIHLAM,
peluenus u gelicTeus (Ge3zelicTere) KOTOPBIX 06XKaIyIOTCA.

2.13. Eciv B obpalleHHH COAePKaTcs BOIMPOCH], BXOZAIIHe B cQepy AedTelbHOCTH
HECKO/TbKMX pabOTHHKOB, TO 06palijeHre KONMMPYeTCs U HaIpaB/IseTcs KakaoMy PabOTHHKY A7
paccMoTpeHHs BONIPOCOB B YaCTH, MX KacaromjeHcs.




2.14. 3aBeAyrolMi YupexaeHus JHO0 JIMI0, UCITIOHAKIIee ero 00sS3aHHOCTH, BIIpaBe
paccMoTpeTh obpallieHHe JIMYHO.

2.15. 3aperucrtpupoBaHHble 0OpallleHHs TPaKAaH TepefaloTCs Ha pacCMOTpeHHe
WCTIOJTHUTE/ISAM T10J], POCIIUCH B JKyPHaIe.

I11. TpeboBaHHn K NHCHMeHHOMY 00palIeHMIo

3.1. I'pakAaHKH B CBOEM NMHCbMEHHOM 0obpalljeHHH B 0053aTe/IbHOM IOPALKE yKashiBaeT
b0 HadMeHOBaHWe YupeXieHusi, B KOTOpOe HalpasiiseT IMCbMeHHoe obpamienue, aubo
hamumir0, WM, OTYECTBO COOTBETCTBYIOIIErO JO/PKHOCTHOTO JIMLA, & TaKKe CBOM (paMHITHIO,
WMsl, OTUECTBO (TIOC/TeJHee - NPH Ha/JM4MH), [OUTOBBIA afipec, 10 KOTOPOMY /IO/DKHBI OBITh
Harpae/eHbl OTBET, YBeJOM/IEHHe O repeazpecanyi obpalljeHus, H3naraeT CyTh MPeA/IOKeHH,
3dABIeHHMA UK }Kanoﬁm, CTdBHT J"II*]‘-IHy}O [IOAITUCH U ,ELaTy

3.2. B ciiyuae HeoOXOQUMOCTH B TIOATBEDIK/IeHHe CBOMX JJOBOJIOB I'PaKJaHUHH [IpU/araeT
K TTMCbMEHHOMY 00palljeH 0 JOKYMeHTHI W MaTepraibl 1M60 KX KOIIHH.

3.3. OfpailleHye, TNOCTYNMBIIee B Yupexkieuue WIH [JO/DKHOCTHOMY JHMIY B (opme
/IEKTPOHHOTO ~ [JOKYMEHTa, TIO[JIeKUT pAacCMOTPEHHI0 B  IIOpAAKe, YCTAHOBJIEHHOM
deepaibHBIM 3aK0HOM 0T 02 Mast 2006 rog Ne 59 - @3 «O nopsiake pacCMOTPeHKs 0OpariieHus
rpakaH PoccHiicKoH Peiepalidm».

B obpailjeHuy rpaxkaadvH B 00g3aTe/lbHOM TIOPsKe YKasbIBaeT CBOM (DaMMIIMIO, WM,
0TuecTBO (TIOC/IefjHee - TIPU HATMYHH), agpec 3/IeKTPOHHOM MOUTEL, 110 KOTOPOMY JIO/DKeH ObITh
HarlpaB/IeH OTBeT, YBeJlOMJIEHHE O Ilepeaapecaluu obpamenys. ['pakiaHHH BripaBe IPHIIOKHTEL
K TakoMy 00palljeHHr0 HeoGX0AHUMBIe JOKYMEHTEI M MaTepHa/bl B 3/IeKTPOHHOHN (opme.

3.4. ObpameHue, cofepikailiee HeTOUHOe HaUMeHOBaHUE YUpeX[eHWs, HauMeHOBaHHe
JO/DKHOCTH M (M) (paMWIMK, WMEHM, OTYeCTBA JO/DKHOCTHOIO JIMIa YupexieHus, He
MPETISITCTBYIOLee YCTAHOB/IEHUI0 HaMMEHOBAHWS YUPeXX[IeHHs WM [JO/DKHOCTHOTO JIMIA, B
ajpec KoToporo 6bUI0 Harpap/eHo obpaleHue, MoJIeXxuT 0bsi3aTeTbHOMY PaCCMOTPEHHIO.

3.5. B ciyvae BbIIBTEHMS NPH BCKPHITHH KOHBEPTA HeCKOMBKHMX OOpallleHHH OT OJJHOTO
MBO OT pasHbIX IPAKIAH PErUCTPALIUY TIOAJIEKHUT Kaxoe obpallleHHe B OT/@/IbHOCTH.

3.6. OOCpaujeHre, B KOTOPOM  OTCYTCTBYIOT  CBefleHMA 0  [IpeJCTaBHTese,
YIO/IHOMOUEHHOM Ha Ipe/iCTaB/IeHHe WHTepecoB rpakiaH MpH pacCMOTPEeHHH KOJUIEKTHBHOI'O
ofparljeHHs, MOJ/IeKHT PACCMOTPEHHIO. B3auMO/eHCTBUe COOTBETCTBYIOLUErO YUDeK/JIeHUud 1
(nnm) JO/DKHOCTHOrO JIKIla YUpexxaeHus OCYIIeCTBIAeTCS C IPaXJAaHUHOM, ajpec KOTOpOro
yKasaH B 06DaILeHHy U MO/IHCE KOTOPOrO CTOUT IIEPBOH.

3.7. TlpekpaiieHue PacCMOTPEHHs TAaKOro OOpAlleHHs MOXeET MIPOU30HTH TOJILKO 10
3asB/IeHHI0 06 OTKase oT o6pallleHus BCex IPak/aH, Mojucasiimx obpaijenvie. B ciyvae, ecim
TaKoe 3asBleHMe TOCTYNUT OT OJHOrO WM HEeCKOJbKHX TIpaxiaH, To obpailieHue
paccMaTpHUBAETCH B OTHOLIEHWH Tex JIML, OT KOTOPbIX OTKa3 He MOoCTyTial.

IV. TlopsajioK paccMoTpen¥st 0TAe/TbHbIX 00paleHHH

4.1. B cnyyae, ecid B NUCbMEHHOM OOpalieHHN He YKa3aHbl (hamuIis rpakJaHuHa,
HarpaBMBLIEro oGpalljeHHe, WA TIOUTOBLIA ajpec, [0 KOTOpOMY JOJDKEH OLITE HapaB/ieH
OTBeT, OTBeT Ha obpanieHue He AaeTca. B¢ B yKasaHHOM o0palljeHHH COepIKATCsl CBEAEHHA O
[0ArOTaBAMBAEMOM, COBePIIAEMOM MM COBEPLIEHHOM NPOTHBOTIPABHOM JEfAHHH, d Takke O
JWlie, ero MOJrOTABIMBAIOIIEM, COBEpILAOLIEM WM COBeDIIMBIIEM, oOpatijeHue TOJ/IeKUT
HaTpaB/IeHHIO B TOCYAaPCTBeHHBIH OpraH B COOTBETCTBHH C €r0 KOMITETEHLIHEH.

4.2. Yupex/ieHne Win JO/UKHOCTHOE JIMIO TPY MOJIyYeHHH IMCbMEHHOr0 obpaiijeHus, B
KOTOPOM COZiepKaTcsi HelleH3ypHble MO0 ockopbuTesbHble BbIPOKEHHS, YIPO3bl JKH3HH,
3/0POBBIO 1 UMYIIECTBY JO/DKHOCTHOTO JIMLA, & TaKKe UWIEHOB €ro CeMbH, BIPABE 0CTaBHUThb
obpaiijeHye Ge3 OTBeTa [10 CYLeCTBY MOCTaBIeHHBIX B HeM BOIIPOCOB M COOOLUTE IPasKIaHUHY,
HanpaBHBIIeMy obpallieHye, 0 HeJOITyCTUMOCTH 3/10yNoTpeb/IeH s MPaBoM.



4.3. B ciyvae, ec/i TEKCT MMCbMEHHOIO 00palLieH)s He M0/1aeTcs IPOUTEHUIO, OTBeT Ha
ofpalyeHue He IaeTCsi M OHO He TIOZ/IOXKUT HAIPABICHHIO Ha paccMOTpeHHe, 0 YeM B TeueHHe
CeMH JIHeH CO [JHS perucTparyel oOpalleHist COOBIYAeTCs IPakAaHWHY, HarpaBHBIIEMY
obparenue, ec/im ero (paMUIIHS U TIOUTOBLINA apec MOZAIOTCA TIPOYTEHHIO.

B cnyuae, ecim TekcT muchMeHHOro o6paijeHus He IO3BOJSET OMNPeAeNUTb CYTh
TNPe/IOKeHys, 3asiBJIEHUSI WIH »Kaao0bl, OTBeT Ha oOpalleHHe He JAeTCA U OHO He MOZJIEKHT
HANpPABR/IEHHIO HA PaCCMOTPeHME, O UeM B TeUeHHe CeMM JiHell CO JAHA perrcTparuu obparjeHus
cooBIaeTcs rpax/iaHUHY, HallpaBUBIIeMY obpalleHHe.

44. B ciyyae, e B NMECbMEHHOM 06pAIeHHM IPOKJAHMHA COZEPKUTCA BOIPOC, Ha
KOTOPBIM €My Heo[JHOKDAaTHO [JaBaHCh IMChMEHHbIe OTBeThl 10 CYIIeCTBY B CBf3H C paHee
Harpas/geMbIMH 00palleHHAMH, | IPH 3TOM B 06parieHHy He TIPUBOAATCS HOBLIE JOBO/LI MK
06CTOATeNLCTBA, PYKOBOAUTENL Y UpPEXKAeHHs, JO/DKHOCTHOE JTAL0 M6 YIIO/THOMOUYEHHOE Ha TO
JMLO BIpaBe TIPUHATL pelleHde O 0e30CHOBATeNBHOCTH oOuepefHOro obpaljeHus u
TPEeKPAIleHUH T1epeucKy C rPak[aHHHOM I10 JAHHOMY BOIPOCY, TIPH YCJIOBUM, UTO YKa3aHHOE
ofpalieHue 1 paHee HarpasJisieMble 06palleHys HAMPaBIAMKCh B OHO H TO JKe YupeXkeHue U
TOMY e JO/KHOCTHOMY iuLy. O JaHHOM pelleHUM YBeJOMJIAeTCS PaskJaHWH, HarpaBUBILHAK
obpaitieHue.

4.5. B ciyyae nocCTymieHus B YupexieHHe WM [OKHOCTHOMY JHLY ITHCbMEHHOI0
obpalileHus, COZEPIKALLEro BOIPOC, OTBET HA KOTOPBIA pa3MelleH Ha OQHUIMAaTLHOM CcaiiTe
Yupexxaenusa B ceTH «VIHTepHeT», TPaXIaHWHY, HalpaBUBILIEMy oOpalljeHHe, B TeUeHHe CeMHU
JHe co aHs perucTpaiyy o0paieHns coo0IaeTcs 3/1eKTPOHHLIM apec O(ULIMAILHOTO CaiTa B
cetd «MHTepHeT», Ha KOTOPOM pa3MelLlleH OTBET Ha BOMPOC, ITOCTaB/IeHHbIH B 00palljeH:H, I1py
3ToM obpalleHue, cofepxaliee obKamoBaHue cyqeGHOro peleHns, He BO3BPALaeTCs.

4.6. B cnyyae, ewid NMpPUUMHLL, 10 KOTOPBIM OTBET [10 CYLIECTBY I1OCTAB/IEHHBLIX B
o0palleHuH BONPOCOB He MOr' ObITH /laH, B I0C/IeAYI0LeM ObUIY YCTPaHEeHb], TPaK/jaHWH BripaBe
BHOBb HallpaBuTh 00palieHie B YUpeXKIeHue.

4.7. ObpaileHue He pacCMaTPUBAETCA TIO CYIIECTBY, eC/Id OT IPaKAaHWHA IIOCTYIIHIIO
3asiB/ieHue 00 oT3biBe 0OpAIeHHS WK O NIPEKPAIL[eHHH PAaCCMOTpeHust 06parLjeHus.

V. PaccmoTpeHne nHCbMEHHbIX 00palueHui Irpax/jaH

5.1. TlucemenHoe ofpamjeHye, IIOCTYIMBIUEe B YupekJeHue, pacCMaTpUBAeTCs B
Teyerue 30 gHel €O AHA ero perucTpaLyi.

B c/1yyae, e/t OKOHYaHMe CPOKa PACCMOTpeHUs obpariieHnst IPYXoAUTes Ha Hepaboumii
[leHb, JIHEM OKOHYAHHsI CDOKA CUMTAETCS IPeILeCTBYIOIHH eMy pabouui [jeHb.

5.2. B cnyvasix, TpeGyrompx As pasperieHus BOMPOCOB, OCTaBIeHHBIX B 06palleHuH,
IIPOBE/ICHHA CIIeLMaIbHOM TIPOBEepPKY, HCTpeBoBaHMs [JONOJHHTE/ILHBIX MaTepHanoB, CPOK
paccMoTpenus obpaliieHus MoXkeT 6bITh TpogieH, HO He 6Goree yeM Ha 30 AHeH, ¢ coobiieHeM
06 3TOM 0OOpaTHBIIEMYCs TpaXkJaHuHy M 000CHOBaHMEM HeoGXOJWMOCTH TMpPOAJIEHHs CPOKa
paccMOTpeHHs obpalljeHus..

Pellerye O MpPOAJI€HMA CPOKA PAacCMOTpeHMs obpamieHusi NPHHHMAETCA AHPEKTOPOM
(3aBeAylolMM) ~ YUpeKZEHMS ~Ha  OCHOBAHMM  CIykeDHOH  3armmcKy paboTHHKa,
paccmaTpuBatoiiero ofpaijenre. B cmy)kebHOH 3amuCKe yKasblBaeTCA IIEPHOZ CpoKa, Ha
KOTOPBIH TIPOJA/IeBaeTcs PacCMOTpeHHe obparieHus, W NPUBOAMTCS 0OOCHOBaHKe MPOZ/IEHHA
nanHoro cpoka. Cpok paccmoTpeHus oOpalljeHHA MOKET TPOJJIeBaThCAd HeOJHOKPATHO, HO B
COBOKYTIHOCTH He MOJeT TIPeBBILATh 30 AHel.

Komust yBeJOMIEHHA O TPOJJIEHHH CPOKA PacCMOTPEHWs OOpailjeHHs HarpaBiseTcH
paBOTHUKY, OTBETCTBEHHOMY 38 PErMCTpaLiio 0bparjeHuH.

5.3. UcronHuTenu, paccMaTprBatoliye odpalieHus rpakjaH:

1) ofecrreunpaioT 06BLEKTUBHOE, BCECTODOHHEEe M CBOEBpEMeHHOe pacCMOTpeHMe
obpallleHHsa rpakJjaHuHa, B CJIyuae Heo6X0QUMOCTH - C y4acTHeM Tpak/jaHuHa, HarpaBHBIIEro
obpatieHue;



2) B ciaydae HeoDXOAUMOCTH IIOJIyYeHHs [OTIOJHUTENBHOW WHPOPMALMM B MHBIX
OpraHax, OpraHM3alMsAX WIM YUPEKZEHHAX II0 BOIMpPOCAM, IIOCTAaBJeHHBLIM B obpairieHuy,
WCTIOTHUTeNIeM, OTBETCTBEHHEIM 3a pacCMOTpeHue obpalljeHus, IOATOTAaBIMBAETCS 3aIpoc, B
TOM YHCJIE B 3/IEKTPOHHOM BH/IE.

3arpoc Lo/KeH ColepKaTh:

- JlaHHble 00 o6paleHu , o0 KOTOPOMY 3arpallidBaeTcs UH(OPMALIIY;

- BOTIpoC o6parleHns, 7 pa3pellieHust KOTOporo HeoOXo/[uMa HH(pOPMAaLns;

- BH/] 3arpailiMBaeMoii MH(OPMAal|Y, CoJep>KaHue 3arpoca;

- CPOK, B TeUEHHe KOTOPOro HeobXoMMo NpeACTaBUTh HHQOPMALHMIO 110 3aIpocCy, HO He
Bosee 15 aHeit;

3) TMOArOTAB/IMBAIOT M HAMpPAaBAAOT NMCbMEHHBIM OTBeT TIpakKAaHaM IO CYIeCTBY
MOCTaB/IEHHBIX B 00palljeHHy BOMPOCOB, 3a MCK/IIOUEHHWEeM C/IydaeB, yKasaHHBIX B pasfene IV
HacrosAwero IonoxxeHus;

4) npurnamaT 06PATHBIIMXCS TPAKIAH /I TAYHOM Geceibl.

INpurnamieHde TpakZaHMHA Ha Oecefy OCYIUECTB/AETCS IO TenedoHy, IOCPEACTBOM
UCTIOIb30BAHUS 3/IEKTPOHHLIX CPEJICTE CBA3M, TIOUTON M IPYTHMH CI10C0baMH.

5.4. TlucbMeHHoOe obpalljeHue, cojieprKaljee BOIPOCHL, pellleHHe KOTOPLIX He BXOJWT B
KOMIIETEHLIMIO YUpe)KIeHWs, HalpaB/IAeTcsi B TeuyeHWe 7 JHeH, CO JAHA PErHCTPAliHH, B
COOTBeTCTBYIOILMH OpraH WM COOTBETCTBYHOILEMY JO/DKHOCTHOMY JIMIlY, B KOMITETEHI[UIO
KOTOPHIX BXOJHUT peIIeHHe TIOCTaBleHHbIX B ofpamleHMd BOIPOCOB, C YBeAOM/IEHUEM
rpaXK/jaHuHa, Harlpasueiiero obpauienye, o epeagpecaryy obpaleHys.

5.5. KOHEeYHLIM pesyJbTaTOM pPacCMOTPEHHsi OOpallleHHs AB/ISETCA OTBET, KOTOPbIH
W3/1araeTcsl UeTKO, TIOCTeNoBaTelNhHO, B HEM WCYepILIBAIOIle MAaroTCA TIOACHEHWs Ha BCe
nocrap/ieHHbie B o0palieHHM BOMpPOCH.. [IpM TOATBepKAeHHH (DAKTOB, HIIOKEHHBIX B
oBpaleHny, B OTBETe YKa3bIBAeTCS, KAKKe Mephl PUHATEI [10 00palljeHHtIo.

5.6. IIpoueaypa paccMoTpeHHs oOpalljeHHs 3aBepLIaeTcs IIyTeM HarlpaB/IeHUs OTBeTa I10
cyiiecTBy oOpamieHus 3afBUTeNs W I[I0JIyUeHUA TP@KAAHHHOM pe3y/bTaTa pPacCMOTPEHH:
obpalLeHus B MHCbMEHHOH WK YCTHOH opme 1M B popmMe 3/IeKTPOHHOTO JOKYMEHTa.

5.7. Orser Ha obpaienne opopmsieTcsa Ha 6iaHKe YupexjeHus. B 1eBOM HIDKHEM YIiIy
JOKyMeHTa 00si3aTe/IbHO YKa3bIBAIOTCS (DAMWIMS, WMMs, OTUECTBO WCIOMHHTEIS W HOMEp €ro
KOHTaKTHOI'0 TefedoHa.

5.8. OrtBersl Ha ofpanjeHus, yBeJOMIEHHA TpaKAaHaM, 3alpockl B CBA3M C
paccMoTpeHreM obpatjenus, MH(OPMALMA [0 3aMPOCy MOANKCHIBAIOTCA PYKOBOJUTENAMH
YupexgeHus /00  YIIOTHOMOYEHHBIMM [JO/UKHOCTHBIMM JIML|aMH, B COOTBETCTBHM C
TPe0CTAB/IeHHBEIMH UM TIOJIHOMOUMSIMH M DETrMCTPUPYIOTCA B JKypHale ydera HCXOJAIHX
JOKYMEHTOB.

5.9. OTBer Ha oOpalleHue Hanpap/iseTcs B (popMe 3/71€KTPOHHOTO NOKYMEHTa 110 aApecy
3MeKTPOHHON [10YTHI, YKA3aHHOMY B OOpalleHHH, TOCTYIMBIIEM B YupexjeHue B dbopme
5/1eKTPOHHOTO JIOKYMEHTa, ¥ B IIMCbMeHHOH (opme 1o MouYTOBOMY aJpecy, yKasaHHOMY B
obpaiieHuy, NOCTYIUBILIEM B YUpeKIeHHe WU JO/DKHOCTHOMY JIMLYY B MUCbMEeHHOU (hopMe.

Ha nocrymugiiee obpamieHue, cofepkainee IpejiOXKeHHe, 3aiBJEHHE HIH x)anoby,
KOTOpBIE 3aTPAruBar0T HHTePeChl HeoNpeAe/IeHHOro Kpyra Jiul, B YaCTHOCTH Ha obpairieHue, B
KOTOpOM ofKanyercst cyjebHoe pellleHre, BEIHECeHHOe B OTHOLIEHHH HeONpe/e/eHHOro Kpyra
JIAL, OTBET, B TOM UMC/Ie C Pa3bsCHEHHeM MopsiKa 00xanmoBaHuA cypneBHOTO pereHus, MOXeT
GbITh pasMeleH Ha oduIMaTbHOM calTe YUpeXK[eHHd B CeTH «/IHTEpHeT», B COOTBETCTBHH C
nyHkToM 4 crated 10 dejeparbHOrO 3aKOHA OT 2 mast 2006 roga Ne 59-@3 «O mopsjke
paccmoTperust obpatieHns rpakaH Poccuickoi deiepaliuu.

5.10. Ecniu B KOMMeKTMBHOM oOpalljeHMd He YKa3aHo, Ha 49be MMA HeobxogMmMo
HArPaBUTh OTBET, TOrAA OTBET Halpap/seTCAd Ha UM TIEPBOro JIALA, YKa3aHHOTO B oOpaieHHH,
4 B OTBeTe M3jiaraercs mnpockfa O3HAKOMUTh C OTBETOM OCTAlbHBIX [MOANHCABIIMXCH B
obpallieHHH rpaKAaH. y

5.11. TTucebMeHHBIH OTBET Ha obpaleHye Jo/DKeH ObITh HallpaB/IeH B CPOK, yKA3aHHBIH B



nyHkTe 5.1 Hacrosuero [TonoxeHus.

5.12. Tocne 3aBepiueHHs paccCMOTpeHHA obpalleHust ¥ 0(hOpPMJIEHHUA OTBETa 3asgBUTEIIIO
MO/IMHHMK 0OpalljeHUss ¥ BCe MaTepuasbl, OTHOCSIIMECS K PacCMOTPEHMIO, BO3BPAIL|AlOTCS
JODKHOCTHOMY JIMLY YUpesk/(eHHs, OTBeTCTBEHHOMY 3a PerHCTPalHIo 00paleHHH.

5.13. Odopmnenve [OKYMEHTOB /i apXWBHOTO XPAHEHWs W MX YHUUTOXeHWe [0
WCTEUEHUM CPOKa XpaHeHWs, OCYLLIeCTB/IIeTCs [IO/DKHOCTHBIM — JIMLOM  YUpeXkJeHHd,
OTBETCTBEHHBIM 3a PETUCTPALIMI0 0OpallleH i, B COOTBETCTBUY C TpebOBaHHMAMH apXUBHOTO Jena
1 VIHCTPYKLIMK TI0 Je/I0TIPOU3BO/ICTBY.

VI. Opranuzanust THYHOr0 mpuemMa

6.1. [Ipyuem rpaxaH 1o JTMUHBIM BOIIPOCAM OCYLL[ECTBJISIETCS 3aBelyIOIMM Y UpeXKIeHus
MJIH ero 3aMeCTHTeJIeM B COOTBETCTBHHA ¢ rIpadUMKOM TIpHeMa TIpPaKAaH, yTBepKAeHHbIM
JIMPEKTOPOM (3aBe/IYIOMAM) YupeskJeHus.

6.2. HerocpencTBeHHYIO OpraHW3aljyi0 JIMUHOIO TIpHEMa TpaXkJaH 3aBeJYHOLLIUM
YupeeHus, 0CyIIecTBseT LO/DKHOCTHOR A0 YUpeKIeH!sA, 0TBeTCTBEHHOE 3a PeruCTpPar{Hio
oDpalLeHu .

6.3. JIO/DKHOCTHOE JIAL0 YUpEXKAEHWs, OTBETCTBEHHOE 3a PerdCTpaLyio oOpalljeHHH,
OKasbIBaeT rPpakAaHaM HH(OPMALMOHHO-KOHCYIbTaTUBHYHO ITIOMOLLb:

- 10 Tpock0e TpaKJaHWHA OCYI|ECTBHTh 3allMCh HA JIMYHBIM TpHeM H IIPe/CTaBHTh
HeoOX0guMyE0 HH(OPMALMIO;

- Pa3bACHHUTL IPAXKIAHHHY, B KaKOM OpraH, K KakoMy JOJDKHOCTHOMY JIMLY eMy CleayeT
ob6paTUTbCA [ TIOJYYEHHS] WCUEPITBIBAIOIIETO OTBETAa M 10 BO3MOXKHOCTH OKasaTb eMy
cofieficTBHe.

6.4. Bo Bpems 3anMCH IPaXKlaHWHA Ha JIMYHBIA [IpHeM YCTAHABJIMBAeTCA KPaTHOCThb
ofpaijenus TpakjaHuHa B YupekgeHde. [Ipu TOBTOPHbIX 0OpalleHUsX MOAOHUPAIOTCS
HUMEIOLIMeCs: MAaTePHATbI 110 [ey 3asBUTe/s (KapTouKa IpreMa, apXUBHBIM MaTepHa), KOTOphie
nepejaloTca  Jiklly, Bepyilemy npueM. Ha ocHoBaHMM TIpeAbsB/IEHHOr0 TPaKAAHWHOM
JOKYMEHTa, YAOCTOBEPSIOLero ero JIMYHOCTb, 3aBOAMTCA KapTOYKa JIMYHOTO IIpHeMa
rpakpanuna (rpwioxkenue Ne 2 k Hacrosiemy Ilomoxeruio), B KOTOPOHW yKA3bIBAeTCA faTa
npuema, (haMuIMs, HMs, OTYeCTBO 0BpATUBIIEroCs IpaskAaHHHa, ero MOUYTOBLIA azpec, KpaTtkoe
cogeprkanue obpallieHus, pe3y/IbTaThl pacCMOTPEeHus ofpaleHus.

6.5. TTocsie MpoBefieHMst JIMYHOTO TPHEMA IPAXK[aH, JO/DKHOCTHOE JIMLO YUpeXzIeHns,
OTBETCTBEHHOE 3a perucrpanuio obpallleHWH Tpak[aH, PEerdcTpUpyeT KapTOUKH JIHYHOrO
IpHeMa TrpakgaH B JKYDHaJlIe DerMcTpalydd IIpHeMa TIpakKJaH II0 JIHMYHbIM BOMpOCaM
(mpunoxenue Ne 3 K HactosimjeMy [losioKeHHIO) C yKa3zaHHeM MOPSZIKOBOrO HOMEDA, AAThl
mpHUeMa IrpaxjaHuHa, (paMuIHK, UMEHHM, oT4ecTBa 00paTUBILETOCH IPaKaHKWHa, ero IoYTOBOro
ajipeca, KpaTKOro CoZiepKaHus o6palljeHus, pe3y/IbTaT pacCMOTPeH s 0bpalleHus.

PervcTpallMioOHHbI HOMep B KapTouke JIMYHOTO TIpHeMa T[pakJaH COOTBETCTBYET
TMOPSIZAKOBOMY HOMEDY B JKypHasie PerHCTpalivH rpyueMa rpaxzaH I10 JMUHLIM BOIIpOCcam.

6.6. B mensx obecreueHus 3alThl NpaB TP@KJAaH W PabOTHHKOB, BeJYIMX TPHEM,
paccMoTpeHde ofpallleHyst TPaKJAH Ha JIMUHOM IIPHEME MOXKET COMNPOBOXKIATBCA ayAHo- H
BH/I€034aITHCHIO, 0 UeM Ipak/jaHe yBeJOM/IAI0TCA 0 Havala JTMYHOro NpHeMa.

6.7. JlupekTop (3aBeAyIOLIUHA) YupeKeHHs NpU PacCMOTPeHWH obpaneHuii rpakjaH B
Xofle IMYHOTO TIpHeMa B Ipefiesiax CBOeH KOMIIeTEHIIHH MOKeT TNpPHUIVIaliaTh Ha NpUeM /pyrux
paboTHHKOB YupexX[eHHsl; CO3J4apaTh KOMMCCHM [ IPOBEPKH (haKTOB, H3/I0)KEHHBIX B
obpallieHHsAX; TIPOBePATh MCIIOJHEHHEe paHee TPHHATBIX pelueHui 10 oOpaleHUsM TPaK/AaH;
nopyyaTh paccMOTpeHHe 06pallleH s 3aMecTUTe/sIM TIO HarpaB/IeHHAM [JeATe1bHOCTH.

6.8. TIpuem rpaxjaH OCyLIeCTB/AETCA B [10PAJKEe OUEPESHOCTH.

6.9. OTBeTbI rPaK/JaHaM Ha [IOCTaB/IeHHBIE BOMPOCHI B XOZje IMYHOrO rpreMa JarTcs B
YCTHOH WM MUCbMEHHOH (hopme.

B c/iyuae ec/iv W3IOKEHHBIE B YCTHOM 3aAB/IEHHH (aKThl U 00CTOATETBCTBA ABJIAIOTCA



OYeBUJHBIMU U He TpeOYIOT HOMOJHUTE/ILHON MPOBEPKH, OTBeT Ha ofpaujeHwe, ¢ cornacus
rpaklaHuHa, MOXKeT OBITb JJaH YCTHO B XOfle JIMUHOTO TIPUEMa, O YeM JIe/laeTcsi 3allkch B
KapTOUKe /IMYHOIO MpHeMa TPakKIaHUHA. B ocTanmbHBIX Cyyasx JaeTcst TMCbMEHHBINA OTBeT M0
CYLIeCTBY ITOCTaB/IeHHBIX B 0Opall[eHHH BOIIPOCOB.

B cnyuae e BO BpeMs IIpUeMa [PakAaH pelleHHe II0CTaBJAEHHBIX BOIIPOCOB
HEBO3MOXKHO, TPUHUMAETCsl IMHCbMEHHOe ofpaljeHue, KOTOpPOe IOJ/IeXUT PETUCTPALdM U
PacCMOTPEHMIO B YCTAHOBJIEHHOM HacTosumM [TonoskeHrem nopsiake. Pesomorms (mopyyeHue)
MCIOJIHUTE0 O(hOPMIISIETCS. B KAPTOUKE JTMYHOTO [IPHeMa Fpak/iaHruHa.

6.10. TTocsie OKOHUYAHUA JIMYHOTO IpUeMa TPaXfaH, AO/DKHOCTHOe JTHLI0 YUPeK[eHHs,
OTBETCTBEHHOE 3a PerucTpauyio ofpaljeHuii rpakjaH, B 5TOT e AeHb b0 Ha cliefylolui
pabouuii [ieHb HallpaB/seT COOTBETCTBYIOIIEMY HCIOJHUTEI0 KapTOUKy JMYHOrO IpHeMa
IPAMKAAH C pe30UIroLMelt (mopyueHreM) J0/KHOCTHOTO JIMIA, MPOBOJMBIIIETO TIPHeM IPaXJaH.

6.11. ITocne paccmoTpeHMs [OCTaB/eHHBLIX BOIIPOCOB M JauM OTBeTa [PaXJaHHAHY
KapTOYKa JMYHOTO IpUeMa IPaK[aH M MaTepHasibl, CBSA3aHHBIE C HCIIOJIHEHHEM IOpyUYeHHS
3aBeJlyIOLLEro  Yupe)kleHus,  BO3BDAIAFOTCS  JO/DKHOCTHOMY — JIMLy — YupeXueHwus,
OTBETCTBEHHOMY  3a&  perucTpalyio  obpaimleHdil  rpaxfjad, 4 OCYIeCTB/IeHHs
LIEHTPa/IM30BaHHOI0 YUeTa U BeJ|eHUs KapTOTeKH.

6.12. B oiyuae ewmw ycTHble oOpalleHHss TPaKJaH NPHHHAMAIOTCA I0 TenedoHy,
cogepikanre Oecelbl OTPAKAETCS B JKypHale DETrHCTpalUd IIpHeMa TDak/aH TI0 JIMYHBIM
BOINPOCaM M MM JalTCsAd YCTHbIE OTBETHI MO BOMPOCAM, BXOJAIIMM B KOMIIETEHLMIO JIMI{Q,
IIPHUHABLIET0 Te/Te()OHHBINA 3BOHOK.

Ilpy HeBO3MOXKHOCTH pPabOTHUKA YUpeeHus, [PUHSBLIETO 3BOHOK, CdMOCTONTE/NIbHO
OTBETHTH Ha [0CTABJEHHbIE BOMPOCHI, 06pATHBIIEMYCH JIHLY coobIaeTca Tened)OHHbIA HOMEP,
110 KOTOPOMY MOXKHO ITOJIYUHTh MHTEPECYIOLLYED ero MH(pOopMaLuio.

6.13. YcrHble 00palleHHs TP@XKAAH, MPUHATBIE 10 TeneOHY, DPErHCTPHDPYIOTCH B
JKYpHaJsie PerucTpalvy IpHeMa IPaskaaH I10 IMYHbIM BOIIPOCaM.

VIL ITopsjok u (opMbI KOHTPOJIS 32 paccMoTpenreM oOpaleHHi rpaxjaH.
Aunanuz ofpaieHuii rpa)xjaH, NOCTYMMBIIMX B YUpexjeHHe

7.1. KoHTpo/is 3a paccMoTpeHHeM oOpalljeHuil TpaKAaH OCYLLECTB/ISETCS B LEJIX
ofecriedeHus CBOEBPEMEHHOTO M KAUECTBEHHOr0 PacCMOTpPeHHUA (B TI0/THOM 0ObeMe) BOIIPOCOB,
M3/I0KeHHBIX B 0OpalleHusiX Tpak[aH, IPUHATHS OlleDaTMBHBIX MEp [10 CBOeBPeMEHHOMY
BLISIBNIEHHI) M YCTPAHeHUIO TIPUYMH HapYIIeHH [1paB, CBOOO/ U 3aKOHHBIX HHTEPeCOB IPaKAaH,
aHa/M3a CojlepXKaHUs MOCTYNAroX obpalieHuii, Xofja ¥ pe3y/IbTaToB paboTsl ¢ 0OpaljeHHsMH.

7.2. KoHTpO/Ib 32 pacCMOTpeHHeM 00pallieHHH rpakiaH BK/IIOYaerT:

- TIOCTAHOBKY [OpPYUYeHHUi TI0 pACCMOTPeHUI0 obpalrieHuii Ha KOHTPOTb;

- cBop ¢ 06paboTKy HHDOPMALKK O XOZe PACCMOTPeHHs 00palleHuH;

- [OArOTOBKY OTEPaTUBHBIX 3aIPOCOB MCTIONHUTE/AM 0 XOZe W COCTOAHHMHM UCTIO/HEHHs
ropyyeHui no obpareHuaM; y

- NIoAroToBKy ¥ 0060011ieHre JAHHBIX O COJEeP)KaHUM M CPOKaxX HCITOHEeHHs [0pyqeHud
110 o6paIeHHsIM rpaKiaH;

- cHsTHe obpalleHuH C KOHTPOJIS. )

7.3. OpraHu3aiys KOHTPO/IS 38 CBOEBPEMEHHBIM U TIOMHbIM PACCMOTPEHHEM obparijeHnit
rpasaaH, OCYILECTBJIIETCH  /IOJDKHOCTHBIM  JIMLIOM  YUpeXJeHus, OTBETCTBEHHBIM 3
perucTpaLuio obpalleHii rpaKiaH B YupeXx/ieHu .

7.4. JJaTOM CHATHA C KOHTPOJA SBJAETCA JlaTa OTIpaB/eHMs OKOHUATEILHOro OTBETd
sasteuTeNt0. OBpalljeHus, Ha KOTOpble JarTCs TPOMEXKYTOUHbIE OTBETBL, C KOHTPOJL HE
CHUMAKOTCA. -

7.5. IlO/DKHOCTHOE JHWLO YUpeKIeHHs, OTBETCTBEHHOe 3a PEerHCTpalyio obpartieHuit
rpakaaH B Yupek/eHud, 06ecrieudBaeT yueT M aHalM3 BOTPOCOB, COACDXKAIMXCA B
0bpaleHuax rpax/iaH, B TOM YHCIIe:



- KOJIMYECTBO U TEMATHKA PACCMOTPEHHLIX 0DpaLLeHHi MPaXKaH;

- KOJIMYECTBO Y Pe3y/IbTaThl pellieHUH, NPUHSTLIX 110 00palleHHsaM IPakiaH;

- KOJTMUECTBO U KPaTKOe CofleprKaHue »Kaob rpakaH, a TakKe CBeZieHHs O IPUHATHIX I10
HUM DellleHHsIX.

7.6. JO/KHOCTHOE NWI0 Yupex/eHWs, OTBeTCTBEHHOE 3a pEerucTpaimio obparieHmit
rpaxad, o6obmiaer pesyibTaThl aHa/mM3a ofpamieHud TrpakgaH [0 WTOraM rofa H
NOJArOTAB/IMBAET CBefleHHs1 B Gopme CBOAHOM aHATMTHUECKOW CrpaBku ¢ pa3buBkoW Ha
TIMCbMeHHbIe W YCTHBIe 00pallieHus, 10 XapakTepy oOpalljeHuik.

7.7 ExKekBapTaneHo, 40 30 uMcia 0TUETHOTO Mecsilla, JO/DKHOCTHOe JIUL0 Y YperkieHu,
OTBETCTBeHHOe 3a perucrpaiuro ofpalleHuMd TpakiaH, IIPeACTaB/seT 3aBejyIOLieMy
YupeKeHHs 0TYeT B BUJe CBOJHON aHATUTHYECKOM CTIPaBKH.

VIII. OTReTCTBEHHOCTD NPH PAaCCMOTPeHUH 00pamennii rpaxjan

8.1. OTBeTCTBEHHOCTh 3a CBOEBpEMEHHOe, 0OBEKTUBHOE, BCECTOPOHHEE pacCMOTPeHHe
obpauieHui TpakaaH BO3/TAraeTcsA Ha JIO/DKHOCTHBIX JIML YUYPEKAEHHdA, pacCMaTPHBAIOLIHMX
obpalieHust rpakKgaH B COOTBETCTBUM C MX KOMITETEHLIHEH.

8.2. OTBETCTBEHHOCTh 3@ COCTOSHHE JeJOTIPOM3BOACTBA 10 OOpalleHHAM TIpakAaH,
cob/II0eHe CPOKOB PaCCMOTPEHUs], COXPAHHOCTL 0DpallleHuit U JOKYMEHTOB, CBA3aHHBIX C UX
paccMOTpeHHeM Bo37araeTca Ha paboTHHMKA YupekzeHHs, OTBETCTBEHHOIO 34 DPErucTPAL{HIo
obpalleHui rpaykaH.

8.3. CpepieHus, cofepKalljdecss B 00pallleHMAX, a TakKe IIepCOHA/NbHBIE JaHHbIE
3asBUTESIS (3aABUATEIEH) MOTYT HCITO/Th30BAThCS TOJILKO B CTy>KeOHBIX IeJIAX H B COOTBETCTBHH C
[OJHOMOUMAMM  JIMI]d, PAcCMaTpHBaroIjero ofpaljeHde. 3anperjaeTcs —pasryalieHHe
cozeprkaieiics B obpaijeHust MHGOPMALIMKA O YaCTHOH JKU3HH OOPaTHBIIMXCA IPaKAaH 6e3 ux
corsiacus, He si/isieTcst pasriiallieHMeM CBEAEHMH, COZepykalpxcs B obpalijeHun, HarpaB/ieH1e
[IMCbMEHHOTO 00pallieHHs B TOCYAApPCTBEHHBIH OpraH, opraH MeCTHOI'O CaMOYTIpaB/eHMs WK
JO/DKHOCTHOMY JIMLY, B KOMITETEHLIMIO KOTOPBIX BXOAUT pellleHHe MOCTaBIeHHbIX BOIIPOCOB.

8.4. HapyleHus yCTaHOB/IEHHOIO 3aKOHOZATENbCTBOM Poccuiickoi deiepaliuu nopsgka
paccmoTpeHust obpaleHuii, HeCBOeBPeMEHHOe paccMOTpeHue oOpaireHuH, HeoObeKTHBHOe
pACCMOTpeHHe  JIOBOJIOB, H3/IOKeHHBIX B ofpalieHHH, INpUHATHe HeoOOCHOBaHHBIX,
HapyIIalIKX  3aKOHO/aTeNbCTBO  Poccuiickoit  @efepallid  pelleHWH, IpeJoCTaB/ieHHue
HEeJOCTOBePHOH UHGOPMALIHM, pasr/alleHie CBeIeHUH O YacTHOM JKM3HM IPaKAaHWHA, B TOM
uMcie He TNPUHATHE Mep 10 BOCCTAHOB/IEHHIO WM 3alljuTe HAPYIIeHHLIX IIpas, CBobon u
3aKOHHBIX MHTePecOB IPakjaH, BIeKyT 3a coboii npuBreueHHe K OTBETCTBEHHOCTH BHHOBHBIX
JO/DKHOCTHBIX /M| YUpeXJeHUA B COOTBETCTBMH C 3aKOHO/JATe/MBCTBOM —Poccuiickoi
Pegeparm.

8.5. TIpK yTpare HCIIO/HUTEEM IMUCHMEHHBIX 0OpallleHui rpakjaH, B YuapexpeHuu
NPOBOAUTCS CyKebHash TpOBEpKa, O pe3yabTaTaXx KOTOPOM HMH(OPMUDYeTCs HadalbHHK
JenaprameHTa o6pa3opaHust MO0 ero 3aMecTUTeb.

8.6. OcHoBaHWeM /s TPOBeJeHHs CIy)KeGHON TPOBEPKH 10 BOIpocaM paboThbl ¢
obpaleHUsIMU TPaKIaH ABSIOTCA:

- HApyLIeHWe TIOPS/KA PACCMOTPeHHsA 0Bpall[eHH MPKAAH;

- TIOCTyM/IeHHe B YupexjeHue ofpaieHui W 3asdB/leHUH TPaX/aH, XOPHAMYECKHX JIHI,
MHIMBHIyaIbHBIX TIPEANpPUHUMATeNeH, HHpOPMALMH OT OpPraHoB roCyJapCTBEHHON BJACTH,
OPraHOE MEeCTHOTO CAMOYTIPAB/EHHsl, CDEJCTB MaccoBOA HH(OPMALMH O HapyLIeHHH
3aKOHO/ATe/IbCTBA O PACCMOTPEHHH 00palljeHui rPakzaH.



